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00 OKa3aHWHU MJIATHBIX 00PA30BaTEIbHBIX YCIYT

Ipunsamo c yuemom muenusi Cosema pooumeneti (Ilpomoxon Ne 1 om30.08.
2024 2.)



1.  OOmue mos0kKeHUs

1.1. Hacrosimue [IpaBuna paspaboransl Ha ocHoBe DenepanbHOro 3aKOHa OT
29.12.2012 Ne 273-®3 "OO6 ob6pa3oBanuu B Poccuiickoit ®deneparun',
I'paxxnanckoro koaekca Poccuiickoit denepaiuu, 3akona Poccuiickoit @enepanuu
"O zamute mpaB motpeduTeneit”, [IpaBun oka3zaHus IJIATHBIX 00pPA30BATEIIBHBIX
YCIIyT, YTBEPAKIACHHBIX MocTaHoBlieHUEM [IpaBurenscTBa Poccniickoi ®@enepannu
or 15.09.2020 No 1441, VYcraBa I'BOY COIIl mn.r.t. MexnaypedeHck (nayiee —
Yupexaenue).

1.2. Ilnataple oOpa3oBaTENbHBIE YCIYTHM — O3TO BHIbBI JIEATEIHHOCTH, HE
SIBJISTFOIIMECS] OCHOBHBIMU BUIAMU JCSATEILHOCTU Y UPEXKACHUS.

1.3. CpencrtBa, mnoiydaeMble OT 3aKa3uuMka oOpa30BaTEIbHBIX YCIYT,
paccMaTpHUBAIOTCS B KAyeCTBE LEJEBBIX MOCTYIUICHU Ha BEJIEHHE YCTaBHOM
NEeSATETBHOCTH.

1.4. I1natHble 00pa30BaTEIbHBIEC YCIYTH HE SIBISIIOTCS IPEANPUHUMATEIBCKOM
JEeSATENbHOCTh U HE CTABAT Mepe cO00M LeNb NOIy4eHUs TPUOBLIH.

1.5.  TloHsATHUS, HCTIONB3YEMbIC B HACTOSIIEM TTIOJIOXKCHHH:

"3aka3uuk" - pusnyeckoe u (WiK) IPUANUYECKOE JIUIIO0, UMEIOIee HAMEPEHUE
3aKa3arh JMO0 3aKa3bIBaIOLIEE IUIATHbIE 00pa30BATENIbHBIE YCIYTH ISl ce0sl WIn
WHBIX JIMI] HA OCHOBAHUU JIOTOBOPA;

"WcmomHUTENb'" - OpraHu3alus, OCYIIECTBISIONIas 00pa3oBaTeNbHYIO
NeATEIPHOCTh W TPEAOCTABISIONIAS IUIaTHBIE OOpa3oBaTeIbHBIC  YCIyTH
obyuaroremycs (K OpraHu3alim, OCYIIECTBIISIONIEH 00pa30BaTEIbHYIO
NeSITETHHOCTD, NPUPABHUBAIOTCS ~ WHIAWBUAYAJIbHBIE  MPEANPUHUMATEIH,
OCYIIECTBIISIONINE 00Pa30BaTEIbHYIO IEATEIHHOCTS);

"HEOCTATOK IJIATHBIX 00pa30BaTENIbHBIX YCIYT" - HECOOTBETCTBUE IJIATHBIX
00pa3oBaTeNbHbIX YCIYr OO0fA3aTENbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM

3aKOHOM JIMOO B YCTAHOBJICHHOM UM TMOPSIIKE, WM YCIOBUSIM J0T0oBopa (IpU UX



OTCYTCTBUU WJIM HEMOJIHOTE YCIOBUM OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSIM),
WIM UelsM, JUIsi KOTOPBIX IUIaTHble OOpa3oBaTeIbHBIE YCIYyTd OOBIYHO
UCIIONB3YIOTCSI, WM LENsAM, O KOTOPhIX HCIOJIHUTENb ObUI TIOCTaBJICH B
M3BECTHOCTh 3aKa3YMKOM MPHU 3aKIIOUYEHHUH JIOTOBOPA, B TOM YHCIIE OKAa3aHUs MX
HE B IIOJHOM O0BEME, MPETyCMOTPEHHOM O00pa3oBaTEIbHBIMH IpPOrpaMMaMu

(4acThr0 00pa30BaTEIBHOM MPOTPAMMBI);

"oOywaronuiicsa" - Qu3MUECKoe JHUI0, OCBaWBalolee OOpa30BaTEILHYIO
pOTrpaMMy;
"mTaTHbIE 00pa3oBaTeNIbHBIE YCIYyTU" - OCYIIECTBICHHE 00pa3oBaTEIIbHOM

JESATEIBHOCTH 0 33IaHHSIM U 3a CUET CPEACTB (PU3NUYECKUX U (WIIH) FOPUIUYECKHUX
JMI] TIO JI0TOBOpaM 00 0Opa30BaHMHU, 3aKIIOYAEMBIM IIPU NpUEME Ha OOydeHHE
(manee - 1OroBOp);

"CyllIECTBEHHBI HEJOCTATOK IUIATHBIX  OOpa3oBaTeNbHBIX  yCayr' -
HEYCTpPaHUMBbIN HEJIOCTATOK WJIM HEAOCTAaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH
0e3 Hecopa3MEpHBIX pacXOJOB WM 3aTpaT BPEMEHU, WM BBISBISAETCA

HCOAHOKPATHO, UJIH IIPOABIIACTCSA BHOBB ITIOCJIC €TO YCTPAHCHUA.

2 . Buabl miiaTHeIX 00pa3oBaTeJbHBIX YCJIYT

2.1. Yupexaenue (najiee HCIOJIHUTENb) MOXKET MPEIOCTABIIATH CJICIYIOIIHNE
BU/IbI TIJIATHBIX 00pa30BaTENIbHBIX YCIIYT:

-KypCHhI 10 MTOATOTOBKE K MOCTYIJICHUIO B YU4E€OHBIC 3aBEJICHUSI CPETHETO U
BBICIIET0 MPO(HECCHOHATBHOTO 00pa30BaHUS;

- KypChI IO U3yYEHUIO UHOCTPAHHBIX S3BIKOB IS ICTEH U B3POCIBIX;

- IOATOTOBKA JIeTel 5-7 JeTHEro Bo3pacTa K 00y4YEHHIO B IIIKOJIE;

- oOydYeHHs JeTeH JOMIKOILHOTO BO3pPACTa MO JIOTIOIHUTEIHLHBIM
00111epa3BUBAIOITUM TIPOTPAMMaM;

- MPOBEJICHUE CTCITUATBHBIX KypCOB, CEMUHAPOB, (PaKyIbTATHBOB U T.1I., HE

MpEeaAyCMOTPCHHLBIX y‘le6HBIM IIJTAaHOM,



-3aHATUS C OOYy4YaloIUMHCS YriayOJIeHHbIM H3y4Y€HHEM MpPeIMETOB, He
MPETYCMOTPEHHBIX COOTBETCTBYIOIMMH OOpPa30BaTEIbHBIMUA TPOTPAMMaMU U
roCyJIapCTBEHHBIMU 00pa30BaTEIbHBIMUA CTAHAAPTAMU;

- PENETUTOPCTBO ¢ O0YUAIOIIUMUCS APYTUX 00pa30BaTEIbHBIX YUPEKICHUH.

2.2. Ilepedenp MIaTHBIX OOPa30BATEIBHBIX YCIYT MOXET OBITh PAaCIIHPEH,
UCXOJS M3 3alpoCOB OOYYAIOUIUXCS, POJAUTENel (3aKOHHBIX MpeICTaBUTENCH),
colyma, Ipu HAJTUYUU COOTBETCTBYIOIIMX YCIOBUH.

3.Andopmanus 0 IJIATHBIX 00Pa30BaTeJbHbBIX yCJIYrax, HOPSAA0K
3aKJIIOYeHHsI JOTOBOPOB

3.1. IlnaTHeie oOpa3oBaTelIbHBIE YCIYTH OKa3bIBAIOTCS MCIOJHUTEIIEM Ha
OCHOBAHHUH JIOTOBOPA C 3aKa3YUKOM.

3.2. Ucnionuutens 00513aH 10 3aKIIOUEHUS JOTOBOPa U B TIEPUOJ] €T0
JEUCTBUA MPEAOCTABIATh 3aKa3YUKY TOCTOBEPHYIO HHPOPMALIUIO 00 YUpexaeHUN
U 00 OKa3bIBAEMBIX IUIATHBIX 00PA30BATEIbHBIX YCIyrax, 00eCneYBaIOILYIO
BO3MOXHOCTh UX MPABUIBLHOTO BHIOODA.

3.3. Ucnonnutenp 00si3aH JOBECTH JO 3aKa3zuuka HWHGOpMAIIHIO,
COJIepKalllyl0 CBEICHMSI O MPEIOCTaBICHUM IUJIATHBIX 00pa30BaTENIbHBIX YCIYT B
opsiIKe M 00beMe, KOTOphIE MpeaycMOoTpeHbl 3akoHoM Poccuiickoit deneparuu
"O zammte npaB norpedutenei" u denepanbHbiM 3akoHOM "OO 00pa3zoBaHUM B
Poccutickoit @eneparun'.

3.4. Undopmanus, npeaycmoTpeHHas 1.3.2 u 3.3. HACTOSIIETO MOJIOKEHUS,
IIPEIOCTABIISICTCS Ha PYCCKOM SI3bIKE B MecCTe (DaKTHYECKOTO OCYIIECTBICHUS
00pa3oBaTeNbHOM NEITEIbHOCTH.

3.5. loroBop 00 OKa3aHMM IUIATHBIX 00pa30BaTENbHBIX YCIYT 3aKII0YAETCs B
MUCbMEHHON (opMe, COCTaBIsETCS B JBYX OK3eMIULSIpaX, OJUH U3 KOTOPBIX
HaXOAUTCS y HCHOJHUTENS, NPYrol — y 3aKa3uyuka M COJEPKHUT CIEAYIOIIHE
CBEJICHUSA:

a) MOJHOE€ HAUMEHOBAaHUE U (PUPMEHHOE HAMMEHOBAaHUE (ITPU HAJIUYUN)
UCIIOJIHUTEJIS;

0) MeCTO HaXOXKJISHUS UCIIOJTHUTEIIS;



B) HAaMMEHOBaHUE WK (DaMuIus, UMs, OTYECTBO (TIPU HAJIWYWHK) 3aKa3uHKa,
tenedoH (MpU HAIMYMKM) 3aKa3unka ©W (WIIM) 3aKOHHOTO TIPEJACTaBUTEIIS
00yyJaroIerocs;

I') MECTO HaXOXJICHHS WM MECTO >KUTEIhCTBA 3aKa3uuKa U (WJIM) 3aKOHHOTO
MIPEJCTABUTEINS 00YyYarOIIerocs;

1) dammins, UMs, OTU4ECTBO (MPY HAJIMYWHU) TPEICTABUTENA MCIIONIHUTES U
(wnM) 3aKa3yuka, PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO TMOJTHOMOYUS
IPE/ICTaBUTEIIS UCTIOHUTENA U (M) 3aKa34nKa;

€) ¢amuiaus, uUMs, OTYECTBO (MPU HAJIMYMM) OOYYarOUIErocs, €ro MecTo
KUTENbCTBA, Tele@oH  (yka3plBaeTcsi B  Cllydae  OKa3aHHUd  IUIATHBIX
0o0pa30BaTeNbHBIX YCIYT B MO0JIb3Y 00y4Yarolerocs, He SBJSIONIErOCs 3aKa3uhuKOM
10 I0rOBOPY, IPU HAJIUYUN);

) TpaBa, OO0S3aHHOCTU U OTBETCTBEHHOCTb MCIIOJHUTENS, 3aKa3uMka |
o0yyJaroIerocs;

3) OJIHAsi CTOUMOCTh 00pa30BaTENbHBIX YCIYT, HOPSAAOK UX OIIAThI;

1) CBEJICHUS O JIMLEH3UU Ha OCYIIECTBIIEHUE 00pa30BaTEIbHON 1EATEIbHOCTH
(HaMMEHOBaHUE JIMUEH3UPYIOLIErO0 OpraHa, HOMEpP U JaTa perucTpauuu
JUUEH3HH ), €CITH UHOE HE TIPETyCMOTPEHO 3aKOHOAATENbCTBOM

K) BHJ, YPOBEHb U (WJIM) HANPABJICHHOCTh OOpa30BaTEIBHOW MPOrPaMMBbI
(dacTp 0Opa3oBaTeIbHOM MTPOrpaMMbl OIPEACICHHOTO YPOBHS, BUJa U (UJIN)
HaIPaBJIECHHOCTH);

1) dopma oOydeHus;

M) CpPOKM OCBOEHHsS OOpa3oBaTeNbHOM  MporpamMMbl WM  YacTH
o0pa3oBaTenbHON NporpaMmbl (IPOAOIKUTEIBHOCTh 00YUEHUS IO IOTOBOPY);

H) BUJA JOKyMeHTa (IIpy HaJu4MH), BbIIABAEMOr0 OO0ydYaroleMmycs Ioclie
YCHEIIHOTO0 OCBOCHHMSI MM COOTBETCTBYIOLIEH OOpa3oBaTENbHOW MPOrpaMMbl
(dactu 00pa3oBaTebHON IPOrPAMMBI);

0) MOPSIIOK U3MEHEHUS U PACTOP>KEHUS I0TOBOPA;

n) Jpyrue HeoOXOJUMbIE CBEJCHMS, CBSI3aHHbIE CO cCHEelUpUKON

OKa3bIBACMBIX IIJIATHBIX 06p2130BaTeJ'IBHI)IX YCIIYT.



3.6. Jlns BbINOJIHEHUS pabOT MO OKa3aHUIO MJIATHBIX 00pa30BaTENbHBIX YCIYT
MOTYT TPUBJIEKAThCS KaK OCHOBHBIE COTPYIHUKH YUpEXKIEHUS, TaK U

CIICHHUAJINCTBI CO CTOPOHBI.

4. Pa3zMep M MOPSIAOK OIJIATHI IVIATHBIX 00PAa30BaATEJIbHBIX YCJIYT

4.1. Pa3mep omiathl IUTATHBIX OOPA30BATEIBHBIX YCIYT yCTaHABIMBACTCS
YupexJIeHueEM Ha OCHOBAHUM CMETBHI 3aTPAT U COIVIACOBBIBAETCA C Y UpEeAUTEIIEM
YupexneHus.

4.2. VYBenu4eHHWE CTOMMOCTH TUIATHBIX OOpa30BaTENBHBIX YCIYT TIOCIIE
3aKJIFOYEHHMS IOTOBOpA HE JOMYCKAETCA, 3a UCKIIOYEHUEM YBEIUYEHUSI CTOMMOCTH
yKa3aHHBIX YCIYT ¢ YYETOM YPOBHS HHQJISALMH, MPETyCMOTPEHHOTO OCHOBHBIMU
XapaKTepuCTHKaMH (eepalibHOro O0JKeTa Ha ouepeaHON (PUHAHCOBBIA TOJ H
TJTAHOBBIN TIEPUO/T.

4.3. Omnara ycliyr IpOU3BOJIUTCS OC3HATMYHBIMU IUIATEKAMHU E€XKEMECSIYHO
(exxekBapTabHO, 3a TOJ) IO COMIAICHUI0 CTOpOoH 10 10-ro 4mcia TeKylero
MecsIa.

4.4. Eciu mnocieaHud J€Hb YCTAHOBICHHOTO CpPOKA BHECEHUS OILUIAThI
MPUXOJUTCS HA HEpaOOUMM JCHBb, TO JATOM BHECCHHS OIUIAThl CUUTACTCS IMEPBBIN
paboumii IeHb, CICAYIONIHNI 32 HEpaOOINM.

4.5. B cnydae mepecMoTpa pa3zMepa CTOMMOCTU IIJIATHBIX 00pa30BaTENIbHBIX
yCIOyr 1O OCHOBAaHUSAM, HU3J0XKEHHbIM B 11.4.2 IlosiokeHusi, WCIOIHUTEIb
yBeJIOMJISIeT 00 3TOM 3aKa3uuWka HE MEHee, YeM 3a MecsI] 10 u3MeHeHuil. Pazmep
IJIATEeXKEH, MEepecMaTpPUBACTCA 110 OCTABIIMMCS TEpHOJaM IPOMOPIMOHAIBHO
W3MEHEHHUIO CTOMMOCTH.

4.6. CpencrtBa, MOCTYNUBIIKE B OIUIaTy MOCIEAYIOMIMX MNEPHOJIOB (T.€. 3a
npeaenamMu (paKTUUECKOro Mepuoja), MOAJeKaT BO3BpATy 3aKa3uuMKy B Cilydae
pPacTOpP)KEHHUsSI JOTOBOpA MJIM OJHOCTOPOHHETO OTKa3a KaKOH-TH0O M3 CTOPOH OT

HCIIOJHCHUS JOTOBOPA.



5. OTBeTCTBEHHOCTH HCIOJHUTESA U 3aKA3YNKA

5.1. 3a HeucnoJgHeHHE MO0 HEHaJJIeXkalllee HCIOJHEHUE 005A3aTeIbCTB IO
JOTOBOPY HMCHOJHUTENb M 3aKa34MK HECYT OTBETCTBEHHOCTb, IPELYCMOTPEHHYIO
JOTOBOPOM M 3aKOHOAATENbCTBOM Poccuiickon ®denepanuu.

5.2. Ilpu oOHapyK€HUH HETOCTAaTKA MIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM
YlCJIe OKa3aHUs MX HE B MOJIHOM 00bEME, IPETyCMOTPEHHOM 00pa30BaTEIbHBIMU
nporpaMmamMu (4acTbi0 00pa3oBaTeNbHOW MPOrPaMMBbI), 3aKa3yuMK BIIPaBe IO
CBOEMY BBIOOPY MOTPEOOBATH:

a) 6€3BO3ME3AHOT0 OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT;

0) copa3MepHOr0 YMEHBIIEHHUS  CTOMMOCTH  OKAa3aHHBIX  IUIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

B) BO3MEUICHMSI TOHECEHHBIX MM pPAacXOJI0OB IO YCTPAaHEHHIO HEAOCTAaTKOB
OKa3aHHBIX IUIATHBIX OOpPa30BATEIbHBIX YCIYI CBOMMH CHJIAMU WM TPETbUMHU
JULAMU.

5.3. 3aka3uMK BIpaBe OTKAa3aTbCAd OT MCIIOJHEHMS JOTOBOpa W MOTPeOOBATh
MIOJIHOTO BO3MEIICHUS] YOBITKOB, €CIM B YCTaHOBJIICHHBIA JOTOBOPOM CPOK
HEJOCTaTKU IUIATHBIX OOpPa30BaTENbHBIX YCIYr HE YCTPAHEHBI HCIIOJHUTEIIEM.
3aka3yMK TaK)Ke BIPaBE OTKa3aTbCsl OT MCIOJHEHUS JIOTOBOpAa, €CIH UM
OoOHapyXeH CYIIECTBEHHBIH HEIOCTATOK OKAa3aHHBIX IUIATHBIX OOpPa30BaTEIbHBIX

YCIYT WX UHBIC CYINICCTBCHHBLIC OTCTYIIIICHUA OT YCJ'IOBI/II\(JI A0roBopa.

5.4. EciM WCHOMHUTENb  HApyWIWJI  CPOKM  OKa3aHWs  IUIATHBIX
o0pa3oBaTeNnbHbIX yCIyT (CPOKM Havaya W (WJIM) OKOHYAHMS OKa3aHUs TJIATHBIX
oOpa3oBaTeNnbHbIX YCIYr W (WJIM) MPOMEXKYTOUHBIE CPOKH OKAa3aHWs TUIATHOMN
oOpa3zoBarenpHON  ycIyru) JuOO €cliu BO BpeMs OKa3aHUs IUIATHBIX
00pa3oBaTeNbHBIX YCIYT CTajJ0 OYEBHJIHBIM, YTO OHU HE OYAYT OCYIIECTBIICHHI B
CPOK, 3aKa34MK BIIpaBe MO0 CBOEMY BBIOOPY:

a) HA3HAYUTHh UCIOJHUTENIO HOBBIM CPOK, B TEYEHUE KOTOPOTO UCIOIHUTEID
JOJDKEH MNPUCTYNUTh K OKA3aHMIO IUIATHBIX OOpa3oBaTeNIbHBIX YCIyr WU (WIJIH)

3aKOHYUTH OKA3aHUE TUIATHBIX 00PAa30BaTENbHBIX YCIIYT;



0) MOpy4YHuTh OKa3aHUE IUIATHBIE OOPA30BATENbHBIE YCIYTH TPETHUM
JUIaM 32 PasyMHYIO IIeHy U MOTpeOOBaTh OT UCHOJHHUTENS BO3MEIICHUS
MOHECEHHBIX PACXO/IOB;

B) MOTPeOOBaTh YMEHBIIICHHSI CTOMMOCTH TUIATHBIX

00pa30BaTENbHBIX YCIYT; I') pACTOPTHYTH I0TOBOP.

5.5. 3aka3uuk BIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapylIeHHEM CpPOKOB Havala U (WJIn)
OKOHYAHMS OKa3aHUs IJIATHBIX 00Pa30BaTEIbHBIX YCIYT, a TAKXKE B CBSI3U C
HEJI0CTaTKaMU IJIATHBIX 00pa30BaTEIbHbBIX YCIIYT.

5.6. Ilo uHMIIMATHBE UCTIIOIHUTEINS, JOTOBOP MOKET OBITh PACTOPTHYT
B OJIHOCTOPOHHEM TMOPSAKE B CICAYIOMUX CIydasx:

a) MPOCpPOYKa OIIAThl CTOMMOCTH TIJIATHBIX 00pa30BaTEIbHBIX YCIYT;

0) HEBO3MOKHOCTh Ha/IJIEKAIIET0 UCIIOJIHEHUS 00513aTENbCTB 110
OKa3aHHWIO IUIATHBIX OOpa3oBaTEIbHBIX YCIYr BCIEICTBHE JACHCTBUI
(Oe3aeiicTBHS) 00YJAOIIErOCs.

5.7. Hu onHa W3 CTOPOH HE HECET OTBETCTBEHHOCTH IIEpeld APYrou
CTOPOHOMH 3a 3aJepXKKy MM HEBBINOJIHEHUE 0053aTEIbCTB MO HACTOALIEMY
JOTOBOPY, OOYCIIOBJIEHHbIE OOCTOATEIbCTBAMH, BO3HHUKIIMMHU TOMUMO
BOJIM U KEJIaHUS CTOPOH M KOTOPBIE HENb3sl MPEABHIETh WM U30€KaTh,
BKJIFOYAsI SMUAEMUIO, TTAaHJAEMUIO, KAPAHTHUH, TIOKAPhl U IPYTUE CTUXUHUHBIC
OencTBUS.

6. Iopsinok paccMoOTpeHusi CIIOPOB.
6.1. Bce cnopsl, BO3HMKarOmKMEe U3 AaHHOro IlojoxkeHwus,

pa3pemarnTcs B COOTBETCTBHH C TPaXKIAHCKUM 3aKOHOIATEIHCTBOM H
3akoHoM P® «O 3amure mpaB noTpedouTenCii.

6.2. Bce cnopsl M pa3HOrjacus pemialoTcs CTOPOHAMU IyTeM
TIEPETOBOPOB.

6.3. Ilpu He MAOCTMIKEHWH COTJAIICHHUS IO CIIOPHOMY BOMPOCY

CTOPOHBI UMCIOT IIpaBO PCHIUTH €TO B CY/IC.
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